8/26/2016 Global Warranty Management

Paul Kimbrell

August 26, 2016
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH PREPARE & SUBMIT | RECONCILE ANALYZE
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PREPARE PARTS
RETURN

USER OPTIONS

View Vehicle Summary | @

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, Applicable
Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information and OnStar
and XM Radio information (if applicable). — View Vehicle Summar

Service
Contract

— Branded Title

For this vehicle:

Vehicle Information

VIN: 1G1AL15F477302187 Model: 1AL37-2007 COBALT LT COUPE —, Warranty Block
Service Contract: Yes Branded Title: No Warranty Block: No PDI Status: No View Vehicle Build
Order Type: 70 - RETAIL - STOCK - v'—ew Vehfcle =
: ) iew Vehicle
S b  Component Summary
View Vehicle
— Transaction History
Detail
i i i Open Field Action Details are View Vehicle Delivery
Required Field Actions p higblighted — T
Original — Add a Repair Item
Type Number N{;?ma Description Release Date Status —> Begin Transaction
Product Safety ~ N100023 10023 LOSS OF POWER STEERING 03/18/2010 Closed
Recall ASSIST - REPLACE ELECTRIC . Investigate Major
POWER STEERING MOTOR Assembly Histor
Product Safety =~ N130454 13454 IGNITION SWITCH 03/07/2014 Closed
Recall REPLACEMENT
Product Safety N140113 14113 REPLACE IGNITION LOCK 04/16/2014 Closed
Recall CYLINDER AND IGNITION
KEY

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

‘ Vehicle has no current record of warranty block.

Service Information

‘ Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

‘ Vehicle has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranties are highlighted
‘ Valid Description Start Date Effective Odometer End Date End Odometer
Corrosion Limited Warranty 03/22/2007 14 KM 03/22/2013 160,014 KM
Emission Select Component Ltd ~ 03/22/2007 14 KM 03/22/2015 130,014 KM
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Service Contract

Wty

Special Coverage 12191
Special Coverage 14728

New Vehicle Limited Warranty
Powertrain Limited Warranty

03/22/2007
03/22/2007
03/22/2007
03/22/2007

Global Warranty Management

14 KM Unlimited Unlimited

14 KM 03/22/2017 240,014 KM
14 KM 03/22/2010 60,014 KM
14 KM 03/22/2012 160,014 KM

Policy Number: 751589004

Owner: BRYAN

Description: GMPP T-PLUS 48/080
Effective Date: 03/22/2007
Effective Odometer: 14 KM

Daily Rental Limit: 40.00

Deductible Amount: 0.00
Expiration Date: 03/22/2011
Expiration Odometer: 80000 KM

Transaction History View Details
Job Job : .

Card Card $ransact|on ;r:_nsetlcuo? Labour Operation gdodmeter
Date Number ype justmen eading
11/25/2014 63819 ZFAT----Field 9100495 - N140113 - Replace Ignition Lock 132,974 KM

Action Recall Cylinder (Chev Cobalt, HHR and Pontiac
G5, Pursuit and Saturn lon)
11/25/2014 63819 ZFAT----Field 9100356 - N130454 - Replace Ignition and 132,974 KM
Action Recall Start Switch
11/25/2014 63819 ZFAT----Field V2220 - 10023 - Replace Power Steering 132,974 KM
Action Recall Assist Motor (including Test Drive)
11/10/2009 324885 ZREG---- C2990 - Knob, Control And/Or Select - One 51,365 KM
Regular Vehicle And/Or All - Replace
Transaction
10/01/2009 35528 ZREG---- E3551 - Bushings And/Or Shaft, Front 45,515 KM
Regular Vehicle Control Arm - Lower - Left - Replace
Transaction
10/01/2009 35528 ZREG---- E2140 - Stabilizer Shaft Link Replacement 45,515 KM
Regular Vehicle
Transaction
04/06/2009 031911 ZREG---- C9040 - Belt, Seatbelt Retractor (Front) 42,172 KM
Regular Vehicle (Right) - Replace
Transaction
04/06/2009 031896 ZREG---- L0616 - Evaporative Emission Canister 42,172 KM
Regular Vehicle Vent Solenoid Valve Replacement
Transaction
08/18/2008 027738 ZREG---- N1720 - Fuse Replacement 33,883 KM
Regular Vehicle
Transaction
04/19/2008 025733 ZREG---- Full Debit L1199 - Fuel Gauge Calibration Software 22,465 KM
Regular Vehicle Change-REPROGRAM
Transaction
04/19/2008 025733 ZREG---- L1199 - Fuel Gauge Calibration Software 22,465 KM
Regular Vehicle Change-REPROGRAM
Transaction
04/19/2008 025733 ZREG---- L1197 - Fuel Level Sensor Replacement 22,465 KM
Regular Vehicle
Transaction
03/12/2007 A02187  ZPDI----Pre- Z7000 - Pre-Delivery Inspection - Base 0 KM
Delivery Time
Inspection
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